
Figure 1 

Banerjee et al 
AUS920010527US1 
Method and Apparatus for Insuring 
Delivery of Electronic Documents in a 
Network Data Processing System 
Page 1 of 4 




110 



112 



Processor 
202 



Processor 
204 




System Bus 



208 



Memory 
Controller/ 
Cache 



Local Memory 
209 



Graphics 
Adapter 
230 



Hard Disk 
232 



I/O Bridge 



^/•210 



2QS 



212 




PCI Bus 
Bridge 
214 



21 %r 



,206 




Figure 2 



216 



PCI Bus 









Modem 









Network 
Adapter 



^220 



PCI Bus 
Bridge 
222 



PCI Bus 



226 



228 





PCI Bus 


> 


1 


Bridge 


PCI Bus 




224 





Main Memory 
304 




Audio 
Adapter 
316 



SCSI Host 
Bus Adapter 
312 



-N 



Disk 
326 



\ Tape 




Expansion 
Bus Interface 
314 



Graphics 
Adapter 
318 



AudioA/ideo 
Adapter 
319 



CD- 
ROM 
330 



Figure 3 



Banerjee et al. 
AUS920010527US1 
Method and Apparatus for 
Insuring Delivery of Electronic 
Documents in a Network Data 
Processing System 
Page 2 of 4 





Keyboard 




Modem 




and Mouse 






Adapter 




322 




32Q 










Figure 4 



Client 
400 



E-mail 
program 
402 



E-mail 
message 
404 



41 



Acknowledgment 
418 



22 



Acceptance 



Acknowledgment 



Server 
406 



User 




database 




420 







Network 
database 
412 




Web 




server 




408 





z 



Insurance 
server 
410 



Recipient 
414 




Figure 6 



( Start J 



Receive e-mail message from 
sender 
600 



Identify value of e-mail 
message 
602 



Figure 5 

Banerjee et al 
AUS920010527US1 
Method and Apparatus for Insuring 
Delivery of Electronic Documents in a 
Network Data Processing System 
Page 3 of 4 



Send message 
declining to provide 
insurance 
626 



Start 



Transmit e-mail 
message to insurance 
server with value 
500 




Identify 
attachment 
characteristics 
624 



Identify size of e-mail message 

608 1 



Receive 
acknowledgment 
502 



Send message 
declining 
insurance 
508 




Identify destination 
610 



Identify network characteristics 
using destination 

612 



Calculate insurance payment 
based on identifications 

614 



Send acknowledgment to 
sender 
616 




Transmit e-mail message to 
recipient 

m 




Figure 7 



Start 



J 



Receive confirmation of e- 
mail message delivery 
700 



Yes- 



Send confirmation 
to user 
706 



Delivery 
■"within promised 
delivery time? 
702 



Figure 8 

Banerjee et al. 
AUS920010527US1 
Method and Apparatus for Insuring 
Delivery of Electronic Documents in a 
Network Data Processing System 
Page 4 of 4 



Send payment to requestor 
704 



End 



Client 


800 




Tracking 






Software 






810 








E-mail 






program 






802 







804 





1 ► 

Software ^808 


— 






History Request ^-816 


— 






r 818 




History data { 




E-mail 
message 

m 




